
Workplace Violence
Prevention

Participants learn how workplace violence can occur in different work environments and how 
recognizing warning signs, reporting threats, and following prevention procedures helps protect workers 

and organizations.

WWW.RENEWSAFETY.COM



COURSE OVERVIEW2

OUR COURSE
OVERVIEW

This comprehensive course provides essential 
training for workers who may encounter 
threatening behavior, harassment, or violent 
situations in workplace environments.

Participants learn how workplace violence can occur 
through conflicts, threatening behavior, harassment, or 
physical aggression between employees, customers, or 
visitors.

The training introduces the key elements of 
workplace violence prevention programs, 
including hazard awareness, reporting 
procedures, communication strategies, and 
response actions used to protect employees.

Through practical instruction and workplace 
safety guidance, participants gain the knowledge 
required to recognize warning signs of violent 
behavior and follow procedures that help 
maintain safe work environments.

Safety training is most effective when workers 
understand both potential violence risks and the 
procedures used to prevent them. This course 
combines hazard awareness with practical workplace 
guidance to help organizations maintain safe and 
respectful work environments.
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Identify common warning signs of workplace 
violence and threatening behavior.

•

•

•

•

•

•

•

Identify safe response actions during threatening 
situations.

Recognize worker responsibilities in maintaining 
respectful work environments.

Together, these key learning objectives help 
participants recognize warning signs of workplace 
violence and follow procedures that support safer 
workplace interactions.

Understand the role of communication in 
preventing workplace conflict.

Recognize behaviors that may escalate into 
aggressive situations.

Understand procedures for reporting workplace 
threats or incidents.

Understand the different types of workplace 
violence incidents.

What You Will Learn

The course explains the procedures required to 
prevent workplace violence, including recognizing warning 
behaviors, reporting incidents, maintaining professional 
communication, and following workplace policies that 
support safe and respectful environments.

Workplace Violence Prevention Practices

KEY LEARNING
OBJECTIVES

Participants learn how workplace violence may occur 
through conflicts between employees, aggressive customer 
behavior, harassment, or threatening situations. Training 
focuses on identifying early warning signs and recognizing 
conditions that may lead to unsafe interactions.

Workplace Violence Hazard Awareness
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No prior workplace violence prevention training is 
required for this course. Participants should have a 
basic understanding of workplace conduct 
expectations and safety procedures used in 
professional work environments.

Upon successful completion, participants receive a 
certificate of completion demonstrating training in 
workplace violence awareness and prevention 
practices.

This course supports workplace safety programs 
that address violence prevention, employee 
protection policies, incident reporting procedures, 
and respectful workplace practices used to reduce 
the risk of violent incidents.

This course is intended for employees, supervisors, 
managers, customer service staff, and workers who 
interact with coworkers, customers, or the public 
in workplace environments where conflict or 
aggressive behavior may occur.
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Workplace conflicts and aggressive behavior 
can escalate into serious workplace safety 
incidents if left unaddressed.
Workers must recognize warning signs before 
threatening situations develop into dangerous 
or violent workplace encounters.
Prevention training helps employees respond 
appropriately to violent or hostile behavior in 
workplace environments.

Proper workplace violence prevention training 
helps workers recognize warning signs and apply 
procedures that reduce the risk of violent 
incidents.

This course provides practical training that helps 
workers understand warning signs of aggressive 
behavior, communication strategies, and procedures 
used to report workplace threats.

Training improves preparedness by ensuring workers 
understand violence risks, prevention procedures, and 
workplace responsibilities when responding to unsafe 
situations.

Workplace violence prevention training helps 
organizations reinforce policies that address employee 
safety, incident reporting procedures, and workplace 
conduct expectations. Employers must ensure workers 
understand prevention strategies and response 
actions used to reduce workplace violence risks.

The Importance of Wind Energy Safety
Training

Preparing Teams for Workplace Conflict
Awareness

Supporting Safety Compliance

Course Code:� CON-ENT-101�

WHY TAKE
THIS COURSE?
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•
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info@renewsafety.com

(503) 849 2237

Contact us to learn more about
course availability, group training,
and customized fall rescue instruction.
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